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AGENCE EN ASSURANCE DE DOMMAGES Medallion Legal Assistance Service

Improved Service

As a member of the Mutuelle d’assurance en Eglise (MAE), you can benefit from a free
legal protection insurance that is adapted to your needs. It includes the following services:

> Telephone legal assistance;
> Extended legal assistance;
> Legal expense insurance.

Telephone Legal Assistance

The telephone legal assistance service allows you to talk with a lawyer who will answer
your legal questions. The service is offered by an experienced team of bilingual lawyers.

The number and length of calls are unlimited. You can call as often as needed, whether it
is to obtain legal information of a preventative nature or to get help in the case of litigation.

Extended Legal Assistance

As well as offering telephone legal assistance, our lawyers can offer additional help by
providing the following services:

Review of documents and contracts up to five (5) pages in length;*

Writing of letters to third parties;*

Assistance for calls to third parties;!

Negotiation with third parties or their representatives to reach a settlement.?
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1 Limited to four (4) per insurance period
2 Limited to four (4) hours per insurance period
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Legal Expense Insurance

In case of a civil or administrative dispute involving the organization, you can retain the
services of the lawyer of your choice and decide on the strategy you would like to adopt.
However, this protection is subject to certain limits and conditions.

Before undertaking any steps and incurring expenses, you can validate with the legal
assistance service the fees or charges that can be covered.

ATTENTION!

New telephone number:

1-844-545-8198

From Monday to Friday: 8:00Am to 8:00rPMm, excluding holidays

Mutuelle d’assurance en Eglise
1071 de la Cathédrale Street, Montreal (Quebec) H3B 2V4
www.cmae.ca

Customer service: 514-395-4969, toll free 1-800-567-6586
Emergency & Claims (24/7): 1-855-395-2636
Legal Assistance: 1-844-545-8198
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