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Disaster emergency? 
Be sure to call the right place! 
 
 
The Emergency & Claims Service (SÛR, service d’urgence & de réclamations de la Mutuelle), 
provides you with immediate assistance, as well as coaching in the event of a disaster or an 
emergency situation:   
 

> It allows you to report any new claim, 24 hours a day, 7 days a week;  
 

> It allows you, from the start of the emergency situation, to benefit from the immediate 
assistance of a claims adjuster, avoiding further damages.  

 
 
Note:  This service does not replace first responders such as police officers, firemen, etc.  
 
 
 

 
 
 
 

Mutuelle d’assurance en Église 
1155 Metcalfe Street, 15th Floor, Suite 1562, Montreal (Quebec) H3B 2V6 
www.cmae.ca 

 
Customer service: 514-395-4969, toll free 1-800-567-6586 
Emergency & Claims (24/7): 1-855-395-2636 
Legal Assistance: 1-844-545-8198 

Emergency & Claims 
 

1-855-395-AMFM (2636) 
 

24 hours a day, 7 days a week!  
 
 
 


